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Our role in Scotland

Every day we:

o Support over 2.6 million households and 

more than 150,000 business premises 

across Scotland

o Deliver 1.52 billion litres of  clear, fresh 

drinking water; and

o Remove 1.1 billion litres of wastewater 

which we treat, recover resources from, 

and return safely to the environment

o Operate 1,834 wastewater treatment 

assets, serving populations of <10 to over 

500,000

o Operate over 3,600 Combined Sewer 

Overflows (CSOs)
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Current and future challenges

Climate Change
35% increase in rainfall intensity by 2100
More frequent and intense storms

Population Growth
13,800 new homes needed every year (to 
2039)

Ageing Assets & Infrastructure
Requiring significant investment

Urban Creep
Loss of Greenspace increasing run-off rates and 
volume

Historical Connections
Roads, land drainage, misconnections

Customer Expectations
Increasing public scrutiny and political pressure

Current drainage network operation
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Customer Priorities for investment

Consumer Scotland research February 2026: 
Strategic Review of Charges 2027-2033

Participants were encouraged by Scottish Water’s Long-Term 
Strategy and commitment to investing in sustainable solutions. 
They highlighted areas that they believed Scottish Water needed to 
focus on, including: 

• external and internal sewer flooding, 
• repairing and replacing pipes, 
• maintaining drinking water quality, and 
• ensuring uninterrupted supply.

Summary: Phase 1 of Strategic Review of Charges 2027-2033 consumer 
research (HTML) | Consumer Scotland

https://consumer.scot/publications/summary-phase-1-of-strategic-review-of-charges-2027-2033-consumer-research-html/
https://consumer.scot/publications/summary-phase-1-of-strategic-review-of-charges-2027-2033-consumer-research-html/
https://consumer.scot/publications/summary-phase-1-of-strategic-review-of-charges-2027-2033-consumer-research-html/
https://consumer.scot/publications/summary-phase-1-of-strategic-review-of-charges-2027-2033-consumer-research-html/
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Get actual slide from Andy
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The Overflows Challenge
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Improving Urban Waters 
Route Map

The route map contains shorter and 
longer-term actions on how we will 
approach:

• Improving Water Quality

• Monitoring and Reporting  of discharges 
from all highest priority waters

• Significantly reducing sewer related 
debris in the environment

• Reducing Spills from the sewer network
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Water Quality – Water of Leith (Improving Urban Waters )

Group 1

GORGIE, GORGIE ROAD CSO

GORGIE, OFF BALGREEN ROAD CSO

MURRAYFIELD, COSTORPHINE ROAD CSO

Group 2

MURRAYFIELD, ROSEBURN CLIFF CSO

RAVELSTON, R/O 1 WESTER COATES PL CSO

HAYMARKET, OPP 24 MAGDALA CRESCENT CSO

DEAN VILLAGE, HAWTHORN BANK LANE CSO

Group 3
STOCKBRIDGE, OPP TENNIS C/ARBOURETUM AVE

ARBORETUM AVENUE CSO 2

Group 4
DEAN VILLAGE, DEAN TERRACE CSO

DEAN VILLAGE, SAUNDERS STREET CSO

Group 5 WARRISTON, RECREATION GROUND CSO

Group 6 WARRISTON, O/S 31 EYRE PLACE CSO

Group 7 LEITH, KEDDIE GARDENS CSO

Group 8

LEITH, O/S 209 GREAT JUNCTION STREET CSO

LEITH, SHERIFF BRAE CSO

LEITH, COALHILL CSO

LEITH, O/S 77 SHORE STREET CSO

LEITH, SHORE ST/BERNARD ST CSO

LEITH, SHORE ST/TIMBER BUSH CSO

LEITH, TOWER ST/MALMAISON HOTEL CSO

Group 9

WARRISTON, ST MARKS PARK CSO

WARRISTON, R/O 63 CONNAUGHT PLACE CSO

Group 10
CRAMOND, GLEBE ROAD CSO

CRAMOND, CRAMOND WWPS CSO

Group 11 EGYPT MEWS / CLUNY PLACE CSO

Group 12 MOUNTCASTLE DRIVE NORTH CSO

Needs overview

• 25no. High Priority

• 2no. Medium Priority

Priorities set by SEPA 

and programme agreed 

with SEPA and WICS 

through six yearly 

business plan cycles
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Improving Urban Waters

• Balgreen: Construction works are complete. 

• Murrayfield / Gorgie Road: Murrayfield works completed December 2025. Gorgie Road works 

completed July 2026. 

• Cramond House & Davidson Mains CSO: Start on site is targeted for September 2026. 

Cramond SPS CSO: Start on site is targeted for October 2026. 

• Stockbridge (Arboretum Place / Tennis Courts): Significant progress and engagement. 

Investment brought forward with a view to start on site early 2027. 

• Warriston Recreation Ground: Ground Water Investigations ongoing. Potential start from 2027.



SW Internal
General



SW Internal

General

Monitoring and Reporting

Overflow Map - Scottish Water

https://www.scottishwater.co.uk/Your-Home/Your-Waste-Water/Overflows/Live-Overflow-Map
https://www.scottishwater.co.uk/Your-Home/Your-Waste-Water/Overflows/Live-Overflow-Map
https://www.scottishwater.co.uk/Your-Home/Your-Waste-Water/Overflows/Live-Overflow-Map
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Our 'Nature Calls' campaign

o We attend and clear 37,000 chokes per year

o Estimated annual cost of £6.5m

o SRD commonly found at beach cleans up; including sanitary 

products and wipes 

o Our research shows that, despite this, 74% of people 

surveyed say they never flush wipes

Campaign aims 

o Call to action customers to change their 

behaviour, binning the wipes

o Campaign to ban wipes containing plastic 

from being sold

Engagement and Behaviour Change
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Create capacity in our sewers by slowing or preventing rainwater from entering the combined system — 
working in partnership to build place-based rainwater management systems.

01

Remove & Slow

Take rainwater out of the 
combined system and hold back 
what remains, so sewers can do 
their job.

02

Blue-Green First

Place-based rainwater systems: 
using a combination of blue-
green infrastructure 
underpinned by grey network 
solutions.

03

Partnership-Led

Partnership projects deliver 
rainwater management at scale 
and value that no single 
organisation can achieve alone.

04

Resilient Places

Manage more rainwater on the 
surface to cut flood risk, 
increase biodiversity and enable 
growth.

No more in, what’s in out’

Rainwater Strategy - Manage Rainwater and Spills
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Manage Surface Water and Reduce Spills

Edinburgh and Lothians Strategic Drainage Partnership
Develop and deliver a multi-agency, place-led approach to 
sustainably manage drainage and surface water and create 

flood resilient communities
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Questions for consideration

What kind of information are stakeholder groups interested in?

What is the best way to communicate information to a wider 
stakeholder audience?
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